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Downloading VIGIL Client

VIGIL Client can be downloaded for free from the internet at
https://www.3xlogic.com/resource/software-download-center

Scroll down the page until you find VIGIL Client Install - 315MB and click it to start the
download. Once the file is downloaded open it to start the install process.
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Just click accept and the installer e _ =

will install everything that it needs to run Installing
on your computer.
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This will create the
icon pictured to
the left on your
desktop.
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Time Remaining 0 minutes 30 seconds
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Double click the icon to start the program. The program will also show up in the start menu as

“VIGIL Client”
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Adding A Server

From the main screen you can add servers by clicking on “Servers” in the top bar

u 3xLOGIC Inc. VIGIL Client <w11.60.0300>

Search  Servers

Q-

Search =

After you click Servers, Click “Servers” on
the drop-down menu.

Sernvers

fto VVCM Server...

Search

‘_ . Servers X
BB Review Stations
b Em Servers

Server Groups

Server

B8 Review Stations
» & Servers

Connect All

This will open the server screen. To add
the sever click “Add”

This will open the “add servers” screen
as pictured below

If you were given a
VIGIL Connect alias (This will
be in all caps) then click on
“Use VIGIL Connect”. Enter
your supplied username (all
lower case) and Password
then click OK. [See Right]

Add Server *

etwork Settings

ver Group Default
[]Use VIGIL Connect

Serial Mo./Alias

If you were given a
blanchard security web
address, then do not check
“Use VIGIL connect”

[[]Check Network Status

Add Server X Instead enter the

address in the IP Field. When
you have entered the
information click “Ok” at the

Settings
oup Default

[JUse VIGIL Connect

IP/DNS Name
TCR/IP Ports
User Name

Pagsword

office. blanchardsecurity. com|

blanchard

[l check Network Status

bottom of the window [See
left]

Back on the Servers screen,
Click the X on the top of the
window to return to the main
screen.
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The Main Screen

The main view screen will always start off
blank. To see all the cameras, live, click on “Cameras”
This will drop down a list of the all cameras on the
system. Simply double click on “Display All” and it
will fill up the current window with the cameras on
the system.
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Sites

BE Review Stations
4 @ Servers
4 &g Blanchard Security Office (admin)
4 "B Camena
EZ Display Al
" Guard Room
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¥ Guard Entrance
" Test Camera

» & Advanced Reporting

You can digitally zoom in and out
an image with the mouse wheel and pan
the zoomed in section by dragging the
mouse.

If you have a PTZ (Movable)
camera you can move it around by
dragging the mouse and zoom it in with
the mouse wheel in the

2021-10-04 3:30:45 PM

" Guard Desk
1 Storage
- Reception
™ Parking
" Fleet
" Guard Entrance
" Test Camera
K& Quick Bxport
) Relay
b Ja User Audit
j7 Advanced Reporting

From the main screen
you can double click on a
view to bring it into full
screen, then double click it
again to view all cameras.

Digital Zoom

51 BLANCHARD
SECURITY




Replaying Video

. . “ y
To replay recorded video, click the “Search” icon in ‘ B 3xL0GIC Inc. VIGIL Client <v11.60.0300
the tool bar. This will open the “Search” screen. He View Seuch Gervers Settings  Help

41 | Q [>]

Select your timeframe, cameras and click “Search” as
pictured below to load the selected video into the viewer.

Sidebar | Search X Full Screen Live

Search 3. Click "Search" 4, Click "Load All" -

Q search 4 Diet | &0 Views ~ | [ZIDisplay Exception Results in Timeline

Search Criteria Video Search Results
2021-1001 [~ [ 2:25:43AM [Bvisual ~ 2 ZoomIn Bl Load Al @ Restrict Al ¢ Lock Al

2021-10-01 2:25:43 AM
ard Security Office: Parking
Presets: | (Quick Retrieve) v Uancha. | Security Office: Fleet

2021-1001 [E~ 37:00 AM

Mode: (AllModes)

Servers

| IBlanchard Security Office

Cameras
L_I <All Cameras>
[[JGuard Room
L_|Guard Desk
[Istorage
L_IReception
lParldng
[“IFleet
[[] Guard Entrance

This will open the selected cameras in their own playback windows. You can play,
rewind or fast forward to find the event you wish to capture.

2021-10-01 2:29:26 A\ : 062.9kb [Motion] [784. 30 - H264] [001 / 289]
CoO+ Il >+ > Cue Frame
«
Unsynchronized Playback

-

2021-10-01 2:25:43 AM

When you have
found your event, you
can click the “Start
Range” and “End
range” as you view the
event. Click the “View”
button to isolate the
clip you want to 6111001 3:26:33 AM : 226.5kb [Motion) 9201080 - H264] [1708 / 2664]

C I+ |4« << <4 1l » » ) »» || Cue Frame

capture

_ pEElal
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Saving Video Clips

Once you have the video you want to extract isolated, you can save the clip by right
clicking on the video window then selecting “Save still image or motion video” "AVI Video”

“Currently Selected Camera”

Save still image or motion video  »

Still Image

Copy AVI Video

Currently Selected Camera

Synchronized Playback
Restrict Video

Lock Video

Window

Close

AVI Video (RapidStream)
Authentic Video
Authentic Video (RapidStream)

bs

All Displayed Cameras

-

This will open the “Select

;}Q Select Destination

% Local Destinations l Z#. Remote Destinations

Destination” screen. Ensure “Embed = (] Andy Desktop

Playback Information” is checked so E “_5 E'}f;ﬂa;;fﬁ_itl‘élﬁﬁ;m

that your video will include the ] USB Drive

timestamps on playback. Select the

folder you wish to extract to then

select OK. If you would like to save

the video to another folder, see the File Name: |Blanchard Security Office_Parking_10-01-2021 01-41-06_541

next section about Selecting
Destinations

File Type:

Embed playbacdk information

avi

Advanced...

«

New Folder Cancel

[ 1]

Export Status-Parking (Blanchard Security Offi... X l

Processing frame: 198 of 4451 Frames
Details
Exported: 3.35MB

Estimated Export Size: 75.32MB

Estimated Time Left: 0:08:05

If you did everything correctly, you will see the
“Export Status” popup telling you how much
time is left before the extraction is completed.
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Selecting Custom Destinations

To select a custom folder for
extraction, click on the “Settings” drop
down menu, then select “Settings”

In the “Settings” Menu click on
“Destinations” then “Add” as pictured
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Q Search
Q PAET

_i| Hardware
.

(@ Destinations
\,/ Audio

" Chat

DestinationSettings

Destination Name
AndyDesktop
USB Drive

[V]UseGlobal Export Destinations

Destination Path
C:\Users\Andy\Desktop\
[ H

Select your folder using
the Three Dots icon, then name
your destination whatever you
want.

In the example to the
left, this will select an external
USB drive attached to the
computer. Click “OK” when
done and you’ll permanently
have this destination available

to save to in the future.

£ Media Control X
Media Control
Destination Name: |USB Drive I
Destination Path: ‘D:\ }
Destination Type: Default Off
Remember Last Selected State:
Indude DV Player: | Select DeSired
de AutoRun files Folder
Carcs
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