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Putting a System on Test 
 

The LANVAC Web User Access Portal can be 
accessed by any computer or mobile device with 
internet access by typing in https://lanvac.mobi/ 

Enter your System Account Number in the 
Dealer Number field, and the password we 
supplied you. 

From the Welcome page, you can either put 
the system on test, or change information about 
your account with the “View” button. To put the 
system on test, simply press “Put on test”, select 
the desired time from the dropdown menu, then 
click “Put on Test” in the bottom right corner.  

  

The site display that 
the system was successfully 
put on test and you’re free 
to test your devices 
without alearting the 
monitoring station or the authorties. When you would like 
to take the system off of test, you can do so by clicking the 

stop test button that takes place of the 
“Put on Test” button.   



3 
  

 

Account Information 
 

If you click on “View” you can look at and edit all the information associated with your 
account.  

 “Traffic” will let you see the signals that have 
been sent from your alarm system, or who accessed your 
account. 

 “Account Details” will show you the address, 
phone numbers, email addresses, as well as any other 
information associated with your account. You cannot 
change these detail and will have to contact us to get 
them changed. 

 “Call List” will let you edit who gets called out and 
in which order when an alarm goes off. 

 “Zones” will display the list of zone number and 
the name of every zone stored in the system. 

 “Email Reports” lets you generate a report of 
signals sent to your email address for a given span of time. 

 “Service Call” will let you schedule service for your alarm, though it is recommended to 
call us at 250-914-0202 to have your alarm serviced. 

 “Live Email/SMS” Will let you receive live emails or text messages when there is an 
alarm or other signal on your account.  
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Traffic 
 

To view alarm activity, click “Traffic” and you will see a list of all information the alarm 
has sent to the monitoring station. In the example below the alarm sent a successful fire alarm 
signal while being on test. 

Other traffic that can be sent are Opening/Closings and Test Codes. 

Opening and Closings are when a system is armed or disarmed, and Test Code signals 
are the daily “heartbeat” signal sent to the monitoring station to let us know that your alarm is 
still functioning.  

Signals can also be filtered by day and by time by using the top bar. 

 

Signals are color coded by their type. 

EVENTS - These signals are events sent by the alarm, such as alarms or arming/disarming. 

RESTORALS - These are alarm zones or troubles that have cleared. 

META - These are information about the signal immedatly after it. 

INTERNAL - These are events related to internal LANVAC procedures 

HANDLING - These are actions taken by the monitoring station who are dealing with alarms. 

COMMENT - These are comments left by monitoring opperators who are handling alarms. 

PHONE CALL - These indicate when a phonecall was made by an opperator. 

RESOLUTION - These are the outcome of the signal being handled.  
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Call Lists 
 

The “Call List” is used to tell the monitoring station who to call when they get alarm or tr
ouble signals. LANVAC will start at the top of the list and work their way down until they reach s
omeone who can either clear a false alarm or let the monitoring station know that they have 
acknowledged it. If nobody can be reached the monitoring station will call the appropriate 
authorities for the signal they receive.  

 

You may add new users to the list by clicking “Add Users To List.” While this may seem 
obvious, be careful not to confuse it with the “Add New Call List.” 

To edit a contact, you can click the icon next to the contact, or   to delete them. 

  



6 
  

 

When you have clicked 
on the       Icon you can edit 
the details of the contact. 

Users designated with 
an E, such as the one on the 
right, they are considered an 
Emergency Contact. 
Otherwise, Users with a user 
number are to tell the 
monitoring company who 
armed or disarmed the panel 

Password is the 4- or 6-
digit password used in the 
panel. Be aware that this 
password is for your reference 
purposes only and any codes 
that are entered into this field 
are NOT added to the alarm 
system. Refer to the manual 
for instructions on how to add 
and remove codes. 

Phone Number is the 
number the agent will call in 
the event of an alarm.  

Note can be used to 
store unique passwords if you 
would like to have unique 
passwords per person. 

The special note field is 
typically left blank. In some 
sensitive cases this could be used for duress passwords or special instructions on how to handle 
a procedure unique to that site. 

You may also set a schedule for your contact, such as an on-call manager who handles 
after-hours emergency calls. Note that if you set a schedule, the contact will not be visible in 
any way to the agent handling the signals outside of the period. 

You may use “Insert empty rows” to give yourself more space to work with. 
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Reports and Live Email 
 

 If you would like to receive a report of past alarm signals, you can use the “Email 
Reports” feature. 

Simply enter a date range and enter your email address. If you are only interested in 
who armed and disarmed the system you can select “Open/Close Events by Range.” The alarm 
system will only report the user number to the monitoring station. If you have a user number 
set up in the call list, the corresponding user will be displayed with the signal.  

If you would like to get email notifications as the events are happening, you can use the 
“Live Email/SMS” function. This can be used for live testing of intrusion devices, smoke 
detectors or panic buttons. After you have put a system on test you can trigger devices and get 
emails confirming if the device was recognized by the monitoring station.  

Click on the Live Email/SMS, add 
your email address, then click ok. 

The system supports SMS texts to 
phone numbers, but this is not supported 
by all carriers and results may vary. 

 

 

 

 

 

  Please note that support for your carrier is not managed by Blanchard Security or LANVAC and neither company is able make any 
adjustments if texts are not being delivered. Please contact your phone carrier. Notifications are a function of LANVAC’s monitoring service, not 
your alarm. As such, notifications will not be delivered via email or SMS when an account is cancelled. 


